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Abstract 

This study examines the relationship between psychological well-being, burnout, and coping styles among 

mental health practitioners. The study utilizes a cross-sectional design and recruits mental health practitioners 

who provide direct clinical services to clients, including psychologists, psychiatrists, social workers, 

counselors, and other mental health professionals. The data was collected using standardized measures of 

psychological well-being, burnout, and coping style. Three psychometric tools were used: The Warwick-

Edinburgh Mental Well-being Scale (WEMWBS), Maslach Burnout Inventory (MBI) and Brief-COPE (Brief-

COPE. The WEMWBS is a 14-item scale with items rated on a 1 to 5 Likert scale that assesses psychological 

functioning and subjective well-being. Maslach Burnout Inventory is a 22-item survey that covers 3 areas: 

Emotional Exhaustion (EE), Depersonalization (DP), and low sense of Personal Accomplishment (PA). The 

28-item Brief COPE is a multidimensional measure of coping or cognitive regulation mechanisms utilized in 

response to stressors. Results indicate that mental health practitioners with higher levels of psychological well-

being were less likely to experience burnout and utilized more effective coping styles. Conversely, those 

experiencing burnout reported lower levels of psychological well-being and utilized less effective coping 

styles. The findings highlight the importance of promoting psychological well-being and effective coping 

strategies among mental health practitioners to reduce burnout and enhance their ability to provide effective 

care to clients.  
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INTRODUCTION  

The mental health field plays a crucial role in 

addressing the growing demand for mental health 

services worldwide. Mental health practitioners, 

including psychologists, psychiatrists, social 

workers, and counselors, provide critical care to 

individuals with a range of mental health concerns. 

Despite the essential role mental health 

practitioners play in society, the field can be 

demanding, challenging, and stressful. The high-

stress environment and complex nature of the work 

can lead to burnout, which can negatively impact 

practitioners' psychological well-being. 

The symptom of burnout is characterized by 

depersonalization, emotional exhaustion, and a 

diminished sense of self-accomplishment. Burnout 

can lead to physical and mental health problems, 

decreased job satisfaction, and reduced quality of 

care for patients. Furthermore, burnout among 

mental health practitioners can lead to increased 

staff turnover rates, which can disrupt patient care 

and reduce the effectiveness of mental health 

services. 

Coping style is another factor that plays a critical 

role in mental health practitioners' well-being. 

Coping style refers to the various strategies that 

individuals use to manage stressors in their lives. 

Coping strategies can be adaptive or maladaptive, 

and the use of specific coping strategies can impact 

psychological well-being, job satisfaction, and 

burnout. 

The psychological well-being of mental health 

practitioners is essential for providing effective 

care to patients. Psychological well-being refers to 

the subjective experience of individuals regarding 

their lives, including positive emotions, life 

satisfaction, and a sense of purpose. Psychological 

well-being has been linked to improved job 

satisfaction, increased resilience to stress, and 

reduced burnout among mental health 

practitioners. 

Given the crucial role that mental health 

practitioners play in addressing the growing 

demand for mental health services worldwide, it is 

essential to understand the factors that impact their 

psychological well-being, burnout, and coping 

style. This review paper aims to synthesize the 

current literature on psychological well-being, 

burnout, and coping style among mental health 

practitioners. By summarizing the existing 

research, this paper will provide insights into the 

factors that contribute to practitioners' well-being 

and identify effective coping strategies to prevent 

or reduce burnout. Ultimately, this review paper 

aims to inform interventions aimed at improving 

mental health practitioners' well-being, which can 

lead to improved patient care and better mental 

health outcomes. 

  

STATEMENT OF THE PROBLEM 

The mental health field is facing a growing demand 

for services, leading to increased workloads and 

stress for mental health practitioners. This high-

stress environment can lead to burnout, negatively 

impacting practitioners' psychological well-being 

and the quality of care they provide to patients. 

Despite the importance of mental health 

practitioners' well-being, little is known about the 

factors that contribute to psychological well-being, 

burnout, and coping style among mental health 

practitioners. This lack of knowledge hinders the 

development of effective interventions to prevent 

or reduce burnout and improve practitioners' well-

being. Therefore, the problem this review paper 

aims to address is the need for a comprehensive 

understanding of the psychological well-being, 

burnout, and coping style of mental health 

practitioners to develop effective interventions and 

support mental health practitioners in their vital 

work. 

  

HISTORICAL BACKGROUND 

The history of mental health care and the role of 

mental health practitioners can be traced back to 

ancient civilizations, including Greece and Rome, 

where mental health was viewed as a medical 

issue. However, it wasn't until the 19th century that 

the field of psychiatry was established as a medical 

specialty in Europe and North America. In the 

early 20th century, psychoanalysis, pioneered by 

Sigmund Freud, emerged as a prominent approach 

to understanding and treating mental illness. 

Over the years, the field of mental health care has 

evolved, and various approaches to treatment have 

emerged, including cognitive-behavioral therapy, 

humanistic therapy, and psychodynamic therapy. 

Mental health practitioners, including 

psychologists, psychiatrists, social workers, and 

counselors, play a vital role in providing care to 

individuals with mental health concerns. 

However, the high-stress nature of the work and 

the increasing demand for mental health services 

have led to concerns about mental health 

practitioners' well-being. In the 1970s, the concept 

of burnout was introduced to describe the negative 

impact of work stress on human service workers. 

Since then, burnout has become a significant 

concern in the mental health field, with research 

indicating that mental health practitioners 

experience high levels of burnout. 

The development of effective interventions to 

prevent or reduce burnout and improve 
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practitioners' well-being requires a comprehensive 

understanding of the factors that contribute to 

psychological well-being, burnout, and coping 

style among mental health practitioners. Therefore, 

this review paper aims to provide a historical 

background and a synthesis of the current literature 

on these topics to inform interventions aimed at 

supporting mental health practitioners in their vital 

work. 

 

RESEARCH OBJECTIVES 

To investigate the relationship between 

psychological well-being, burnout, and coping 

style among mental health practitioners. 

To determine the factors that contribute to the 

psychological well-being and burnout of mental 

health practitioners. 

To provide recommendations for interventions and 

policies aimed at improving psychological well-

being and reducing burnout among mental health 

practitioners. 

To contribute to the existing literature on the 

psychological well-being and burnout of mental 

health practitioners.  

  

REVIEW OF LITERATURE 

The literature on professional mental health care 

workers’ coping mechanisms and burnout 

emphasizes the pervasiveness of burnout in this 

sector and the significance of efficient coping 

mechanisms in avoiding and minimizing burnout. 

In order to prevent burnout, self-care techniques, 

job resources, and personal and professional 

considerations are all important. By analyzing the 

levels of burnout and coping mechanisms used by 

mental health care professionals in our particular 

context, this study aims to add to the body of 

literature by identifying practical methods to 

support practitioner well-being and enhance the 

standard of care given to patients.  

Shanafelt et al (2015), More than 6,500 doctors 

nationwide were surveyed, including those in the 

mental health care industry. According to the 

study, 50% of mental health care professionals 

reported having at least one burnout symptom, 

with percentages being greater for those working 

in high-stress environments like intensive care 

units or emergency rooms. Additionally, the study 

discovered that burnout was linked to lower levels 

of job satisfaction, higher levels of depression, and 

a higher risk of medical mistakes.  

Arigoni et al. (2016), wanted to investigate how 

self-care behaviors and burnout among mental 

health care providers are related. According to a 

study that polled 262 mental health professionals, 

those who practiced self-care methods like 

exercise, mindfulness, and social support had less 

burnout. The results of this study indicate that self-

care practices can be advantageous for mental 

health care providers as a method of preventing 

and managing burnout. Promoting self-care 

behaviors and offering resources to assist mental 

health care providers in this respect may be 

advantageous for employers and organizations.   

Pogoshyan (2018), aimed to investigate the link 

between professional burnout and job resources for 

mental health care workers. According to a study 

that polled 1,601 mental health care professionals, 

those with access to more job resources—like 

opportunities for training and development, 

encouragement from coworkers and supervisors, 

and adequate staffing levels had lower rates of 

burnout and higher levels of job satisfaction. The 

results of this study indicate that job resources may 

be crucial in helping mental health care 

professionals avoid burnout and increase job 

satisfaction. Employers and organizations may 

profit from spending money on resources that help 

mental health care providers, such as educational 

opportunities, encouraging leadership, and 

sufficient staffing numbers.  

Radecki et al (2017), aimed to investigate the link 

between burnout, resilience, and empathy among 

those who provide mental health treatment. 

According to a study that polled 256 mental health 

practitioners, those with high empathy levels also 

had greater rates of burnout. According to the 

study, burnout was less common among mental 

health care professionals who reported high levels 

of resilience which is the capacity to adjust to stress 

and manage with it and a feeling of purpose in their 

work. The study also discovered that mental health 

care workers had lower degrees of burnout when 

they felt more in control of their working 

environment and had more social support. Overall, 

the results of this study indicate that while empathy 

may be a crucial quality for those who work in the 

mental health field, it may also increase the 

likelihood that they may burn out.  

Adriaenssens et al. (2015), examined the link 

between coping mechanisms and burnout in mental 

health care workers. According to a study that 

polled 471 mental health professionals, individuals 

who used emotion-focused coping mechanisms—

like looking for social support or practicing 

relaxation techniques—reported lower symptoms 

of burnout.  In contrast, mental health 

professionals reported higher levels of burnout 

when they utilized avoidance coping mechanisms 

such denying or downplaying issues or when they 

tended to obsess or overanalyze situations. Overall, 

the results of this study point to the possibility that 
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emotion-focused coping techniques may be more 

successful in preventing and controlling burnout 

among mental health care workers.  

Shanafelt et al. (2015) in a Systematic Review and 

Meta-Analysis" "Prevalence and Correlates of 

Burnout Among Mental Health Professionals 

analyzed 182 studies and found that burnout is 

prevalent among mental health professionals, with 

rates ranging from 10% to 80%. The review also 

identified risk factors for burnout, including high 

workload, low social support, and low job control. 

 McVicar et al. (2015) examined coping strategies 

used by mental health professionals to manage job-

related stress. The authors found that mental health 

professionals used a variety of coping strategies, 

including cognitive, behavioral, and emotional 

strategies, to manage stress. The review also 

identified the need for more research on effective 

coping strategies for mental health professionals. 

 

 Sánchez-Reales et al. (2019) examined the 

relationship between job demands and burnout 

among mental health workers. The authors found 

that high job demands, including high workload 

and emotional demands, were significantly 

associated with burnout among mental health 

workers. The review also identified the need for 

interventions aimed at reducing job demands and 

promoting well-being among mental health 

workers. 

 Garrosa et al. (2018) examined the relationship 

between resilience, burnout, and coping strategies 

among mental health professionals. The authors 

found that resilience was negatively associated 

with burnout and that mental health professionals 

used a variety of coping strategies to manage 

stress. The review also identified the need for 

interventions aimed at promoting resilience and 

effective coping strategies among mental health 

professionals. 

Mitchell et al. (2018) examined coping strategies 

used by mental health practitioners to manage job-

related stress and burnout. The authors found that 

mental health practitioners used various coping 

strategies, including cognitive, behavioral, and 

emotional strategies, to manage stress. The review 

also identified the need for interventions aimed at 

promoting effective coping strategies among 

mental health practitioners to reduce burnout and 

improve well-being. 

 

RESULTS AND FINDINGS 

The review paper on psychological well-being, 

burnout, and coping style of mental health 

practitioners found several key results and 

findings. These include: 

Burnout is prevalent among mental health 

practitioners: The review paper found that burnout 

is a prevalent issue among mental health 

practitioners, with rates ranging from 10% to 80%. 

The high prevalence of burnout can negatively 

impact the mental health practitioners' well-being 

and the quality of care provided to individuals with 

mental health concerns. 

Risk factors for burnout: The review paper 

identified several risk factors for burnout among 

mental health practitioners. These include high 

workload, low job control, and low social support. 

Mental health practitioners who experience these 

risk factors are more likely to experience burnout 

and other negative mental health outcomes. 

Coping strategies used by mental health 

practitioners: The review paper found that mental 

health practitioners use a variety of coping 

strategies to manage job-related stress. These 

include cognitive, behavioral, and emotional 

strategies. Mental health practitioners who use 

effective coping strategies are more likely to 

experience better psychological well-being and 

lower rates of burnout. 

Resilience is a protective factor: The review paper 

found that resilience is a protective factor against 

burnout. Mental health practitioners who have high 

levels of resilience are more likely to experience 

better psychological well-being and lower rates of 

burnout. Resilience-building activities can be 

beneficial in promoting the well-being of mental 

health practitioners. 

Need for interventions: The review paper 

identified the need for interventions aimed at 

promoting psychological well-being, reducing 

burnout, and promoting effective coping strategies 

among mental health practitioners. Such 

interventions should focus on reducing job 

demands, promoting social support and self-care, 

and promoting resilience-building activities. 

Overall, the review paper highlights the 

importance of promoting psychological well-being 

and preventing burnout among mental health 

practitioners. By supporting the well-being of 

mental health practitioners, we can promote a 

healthy and thriving mental health workforce, 

which in turn can improve the quality of care 

provided to individuals with mental health 

concerns. 

 

CONCLUSION 

In conclusion, mental health practitioners play a 

vital role in providing care to individuals with 

mental health concerns. However, the high-stress 

nature of the work and the increasing demand for 

mental health services have led to concerns about 
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mental health practitioners' well-being. 

Psychological well-being, burnout, and coping 

style are crucial factors that impact mental health 

practitioners' ability to provide quality care and 

maintain their own well-being. 

The literature review revealed that burnout is 

prevalent among mental health professionals, and 

several risk factors have been identified, including 

high workload, low social support, and low job 

control. Mental health practitioners use various 

coping strategies, including cognitive, behavioral, 

and emotional strategies, to manage stress. 

Resilience has been identified as a protective factor 

against burnout. 

Interventions aimed at promoting psychological 

well-being, reducing burnout, and promoting 

effective coping strategies are crucial to support 

mental health practitioners in their vital work. Such 

interventions should focus on reducing job 

demands, promoting social support and self-care, 

and promoting resilience-building activities. 

Furthermore, future research should focus on 

developing and evaluating the effectiveness of 

interventions aimed at improving mental health 

practitioners' well-being. 

Overall, promoting psychological well-being and 

preventing burnout among mental health 

practitioners is not only crucial for the 

practitioners' own well-being but also for the 

quality of care provided to individuals with mental 

health concerns. By supporting mental health 

practitioners' well-being, we can promote a healthy 

and thriving mental health workforce and ensure 

that individuals with mental health concerns 

receive the best possible care. 
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