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Abstract:

Access to healthcare is a fundamental right that is crucial for the well-being of individuals and communities.
In Saudi Arabia, despite significant advancements in the healthcare sector, there exist various barriers that
hinder individuals from accessing the care they need. This review article aims to explore the key barriers to
healthcare access in Saudi Arabia and their implications on the population's health outcomes. The analysis will
encompass factors such as geographical disparities, financial constraints, cultural beliefs, limited healthcare
infrastructure, workforce shortages, and regulatory challenges. By identifying these barriers and their
underlying causes, this review seeks to provide insights for policymakers, healthcare providers, and researchers
to develop targeted interventions that can enhance healthcare access and equity in Saudi Arabia. This review
article will critically examine the multifaceted nature of barriers to healthcare access in Saudi Arabia, shedding
light on the complex interplay of factors that contribute to these challenges. Through a comprehensive analysis
of the existing literature, policy documents, and healthcare data, the review will offer a nuanced understanding
of the barriers faced by different segments of the population, including vulnerable groups such as women,
children, the elderly, and individuals with chronic illnesses. Additionally, the article will discuss potential
strategies and policy recommendations to address these barriers effectively and improve healthcare access for
all residents of Saudi Arabia.
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Introduction:

Healthcare is a fundamental human right that
should be accessible to all individuals regardless of
their socio-economic status, race, or nationality.
However, in many countries, including Saudi
Arabia, there are various barriers that prevent
individuals from accessing the healthcare services
they need. These barriers can have serious
consequences on the health and well-being of
individuals and can lead to disparities in healthcare
outcomes.

One of the main barriers to healthcare access in
Saudi Arabia is the high cost of healthcare services.
While the Saudi government provides free
healthcare services to its citizens through the
Ministry of Health, there are still many out-of-
pocket expenses that individuals must pay for, such
as medications, medical supplies, and treatments
not covered by insurance. This can be particularly
challenging for low-income individuals who may
not be able to afford these costs, leading to delayed
or inadequate healthcare.

Another barrier to healthcare access in Saudi
Arabia is the lack of healthcare facilities and
healthcare professionals in rural and remote areas.
While major cities like Riyadh and Jeddah have
well-equipped hospitals and clinics, many rural
areas lack access to basic healthcare services. This
can result in individuals having to travel long
distances to receive medical care, which can be
both expensive and time-consuming. Additionally,
the shortage of healthcare professionals in these
areas can lead to long wait times and limited access
to specialized care.

Cultural and social factors also play a role in
limiting healthcare access in Saudi Arabia. In some
conservative communities, especially in rural
areas, there may be cultural taboos around seeking
medical treatment, particularly for women. This
can prevent individuals from seeking necessary
healthcare services, leading to untreated medical
conditions and poor health outcomes. Additionally,
language barriers can also be a significant obstacle
to healthcare access for non-Arabic speaking
individuals, as many healthcare providers may not
be able to communicate effectively with them.
Furthermore, the lack of health insurance coverage
for certain populations, such as expatriate workers,
can also be a barrier to healthcare access in Saudi
Arabia. While the Saudi government has made
efforts to expand health insurance coverage to
more individuals, there are still many who are not
covered by insurance and must pay for healthcare
services out-of-pocket. This can result in
individuals forgoing necessary medical care or
facing financial hardship to pay for healthcare
expenses.
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Healthcare System in Saudi Arabia:

Saudi Arabia has made significant strides in
improving its healthcare system over the past few
decades. The country has invested heavily in
healthcare infrastructure, technology, and medical
education to provide high-quality care to its
citizens.

The healthcare system in Saudi Arabia is divided
into three main sectors: the public sector, the
private sector, and the military sector. The public
sector is the largest and most dominant sector,
providing healthcare services to the majority of the
population. The Ministry of Health (MOH) is
responsible for overseeing the public healthcare
system, which includes a network of hospitals,
clinics, and primary care centers.

The private sector, on the other hand, is growing
rapidly and is becoming increasingly important in
the healthcare landscape of Saudi Arabia. Private
hospitals and clinics offer a wide range of services,
from primary care to specialized treatments, and
cater to both Saudi citizens and expatriates living
in the country.

The military sector provides healthcare services to
members of the armed forces and their families.
The Ministry of Defense is responsible for
managing military hospitals and clinics, which
offer specialized care for military personnel.
Despite the progress made in recent years, the
healthcare system in Saudi Arabia still faces
several challenges. One of the main challenges is
the shortage of healthcare professionals, including
doctors, nurses, and allied health professionals.
The country relies heavily on expatriate healthcare
workers to fill these gaps, which can lead to issues
related to cultural and language barriers.

Another challenge is the unequal distribution of
healthcare services across the country. While major
cities like Riyadh and Jeddah have well-equipped
hospitals and clinics, rural areas and remote
villages often lack access to basic healthcare
services. This disparity in healthcare infrastructure
can lead to poor health outcomes for residents in
underserved areas.

Additionally, the rising prevalence of non-
communicable diseases, such as diabetes,
cardiovascular diseases, and obesity, poses a
significant public health challenge for Saudi
Arabia. These diseases are placing a heavy burden
on the healthcare system and require a
comprehensive approach to prevention and
management.

Despite these challenges, the healthcare system in
Saudi Arabia has the potential to further improve
and provide high-quality care to its population. The
government has launched several initiatives to
address the shortage of healthcare professionals,
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including investing in medical education and
training programs for Saudi nationals.

Moreover, the country is investing in digital health
technologies to enhance the delivery of healthcare
services and improve patient outcomes.
Telemedicine, electronic health records, and
mobile health apps are being increasingly used to
provide remote consultations, monitor patients'
health, and streamline healthcare delivery.

The healthcare system in Saudi Arabia is evolving
rapidly to meet the changing healthcare needs of its
population. By addressing the challenges and
leveraging new technologies, the country can
continue to provide high-quality care to its citizens
and improve health outcomes for all.

Geographical Disparities in Healthcare Access:
Geographical disparities in healthcare access refer
to the unequal distribution of healthcare services
and resources across different regions or areas.
This issue is a significant concern as it can result in
individuals in certain areas having limited access
to quality healthcare, leading to disparities in
health outcomes and overall well-being.

One of the primary factors contributing to
geographical disparities in healthcare access is the
uneven distribution of healthcare facilities and
providers. In many cases, rural or remote areas
have fewer healthcare facilities and providers
compared to urban areas, making it more
challenging for residents in these areas to access
timely and quality healthcare services. This lack of
healthcare infrastructure in rural areas can result in
longer travel times to reach healthcare facilities,
leading to delays in receiving care and treatment.
Socioeconomic factors also play a significant role
in geographical disparities in healthcare access.
Individuals in low-income communities may face
barriers such as lack of health insurance, limited
financial resources, and transportation issues,
making it difficult for them to access healthcare
services. This can result in delayed diagnosis and
treatment of health conditions, leading to poorer
health outcomes in these populations.
Furthermore, cultural and linguistic barriers can
also contribute to geographical disparities in
healthcare access. In areas with diverse
populations, individuals may face challenges in
accessing healthcare services due to language
barriers or cultural differences. This can result in
miscommunication  between  patients  and
healthcare providers, leading to suboptimal care
and treatment outcomes.

The impact of geographical disparities in
healthcare access is profound and far-reaching.
Individuals in underserved areas are more likely to
experience higher rates of preventable diseases,
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chronic conditions, and premature death compared
to those in areas with better access to healthcare.
These disparities can also exacerbate existing
health inequalities, leading to poorer overall health
outcomes for marginalized populations.
Addressing geographical disparities in healthcare
access requires a multi-faceted approach that
involves collaboration between policymakers,
healthcare providers, community organizations,
and other stakeholders. One potential solution is to
increase funding for healthcare infrastructure in
underserved areas, such as building new healthcare
facilities and recruiting more healthcare providers
to work in these areas. Telehealth services can also
be utilized to expand access to healthcare services
in remote areas, allowing individuals to receive
care from a distance.

Additionally, efforts to address socioeconomic
barriers to healthcare access, such as expanding
health insurance coverage and implementing
transportation assistance programs, can help
improve access to healthcare services for
underserved populations. Cultural competency
training for healthcare providers can also help
bridge the gap in communication and
understanding between providers and patients
from diverse backgrounds.

Geographical disparities in healthcare access are a
complex and pressing issue that requires attention
and action from all sectors of society. By
addressing the underlying factors contributing to
these disparities and implementing targeted
interventions to improve access to healthcare
services in underserved areas, we can work
towards achieving health equity for all individuals
and communities.

Financial Barriers to Accessing Healthcare:
Access to healthcare is a fundamental human right
that is essential for maintaining overall well-being
and quality of life. However, for many individuals,
financial barriers can prevent them from receiving
the healthcare services they need.

One of the primary financial barriers to accessing
healthcare is the high cost of medical services. In
many countries, healthcare costs have been
steadily rising, making it difficult for individuals
without adequate insurance coverage to afford
necessary treatments and medications. Even with
insurance, high deductibles and copayments can
still pose a significant financial burden for many
people, especially those with low incomes.
Another financial barrier to accessing healthcare is
the lack of insurance coverage. In countries where
healthcare is not universally provided, individuals
without insurance may struggle to afford even
basic healthcare services. This can lead to delayed
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or foregone medical care, which can have serious
consequences for one's health and well-being.
Furthermore, for individuals living in rural or
underserved areas, the lack of healthcare facilities
and providers can also present a significant barrier
to accessing healthcare. Without access to nearby
medical facilities, individuals may have to travel
long distances to receive care, incurring additional
costs for transportation and potentially missing out
on work or other responsibilities.

In addition to the direct costs of healthcare
services, there are also indirect costs associated
with seeking medical care. For example,
individuals may need to take time off work to
attend medical appointments or recover from
treatments, resulting in lost wages. This can further
exacerbate financial barriers to accessing
healthcare, particularly for those who are already
struggling to make ends meet.

Addressing financial barriers to accessing
healthcare requires a multifaceted approach that
involves both policy changes and individual
actions. One potential solution is to expand access
to affordable insurance coverage for all
individuals, regardless of their income or
employment status. This could help reduce the
financial burden of healthcare costs and ensure that
everyone has access to the care they need.
Additionally, efforts to reduce the overall cost of
healthcare services could also help alleviate
financial  barriers.  This  could involve
implementing price transparency measures,
negotiating lower prices with healthcare providers,
and promoting the use of generic medications
whenever possible. By lowering the cost of
healthcare services, more individuals may be able
to afford the care they need without facing
financial hardship.

Furthermore, increasing the availability of
healthcare facilities and providers in underserved
areas can help improve access to care for those
living in remote or rural communities. This could
involve incentivizing healthcare providers to
practice in these areas, expanding telehealth
services, and investing in mobile healthcare units
to reach individuals who may have limited access
to traditional medical facilities.

Financial barriers to accessing healthcare can have
serious implications for individuals' health and
well-being. By addressing the high cost of
healthcare services, expanding insurance coverage,
and improving access to care in underserved areas,
we can help ensure that everyone has the
opportunity to receive the medical care they need.
It is essential that policymakers, healthcare
providers, and individuals work together to
overcome these financial barriers and create a
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healthcare system that is accessible and affordable
for all.

Cultural and Social Factors Impacting
Healthcare Access:

Healthcare access is a fundamental human right
that is essential for maintaining a healthy
population. However, access to healthcare services
is not always equal for all individuals, as there are
various cultural and social factors that can impact
a person's ability to access healthcare.

One of the most significant cultural factors that can
impact healthcare access is language barriers. In
multicultural societies, individuals who do not
speak the dominant language may face challenges
in accessing healthcare services. Language barriers
can make it difficult for individuals to
communicate ~ with  healthcare  providers,
understand medical instructions, and navigate the
healthcare system. This can result in delays in
seeking care, misdiagnosis, and inadequate
treatment. In order to address language barriers,
healthcare providers should offer interpretation
services and provide translated materials to ensure
that all individuals have equal access to healthcare
services.

Another cultural factor that can impact healthcare
access is religious beliefs and practices. Some
religious beliefs may influence an individual's
decision to seek medical care or adhere to certain
treatment regimens. For example, some religious
groups may have specific beliefs about the use of
certain medications or medical procedures.
Healthcare providers should be sensitive to the
religious beliefs of their patients and work with
them to develop treatment plans that are culturally
appropriate and respectful of their beliefs.

In addition to cultural factors, social factors such
as socioeconomic status can also impact healthcare
access. Individuals who are low-income or
uninsured may face barriers to accessing
healthcare services due to financial constraints.
Lack of health insurance can prevent individuals
from seeking preventive care, managing chronic
conditions, and accessing necessary medications.
In order to address socioeconomic barriers to
healthcare access, policymakers should work to
expand access to affordable healthcare coverage
and increase funding for safety net programs that
provide care to low-income individuals.
Furthermore, social determinants of health such as
education, housing, and employment can also
impact healthcare access. Individuals who have
limited education or unstable housing may face
challenges in accessing healthcare services due to
lack of resources or transportation. Healthcare
providers should work with community

539



Barriers To Healthcare Access In Saudi Arabia

organizations and social service agencies to
address social determinants of health and ensure
that all individuals have access to the care they
need to stay healthy.

Cultural and social factors play a significant role in
determining healthcare access for individuals.
Language barriers, religious beliefs,
socioeconomic status, and social determinants of
health can all impact an individual's ability to
access healthcare services. In order to ensure that
all individuals have equal access to healthcare,
policymakers,  healthcare  providers, and
community organizations must work together to
address these factors and create a more equitable
healthcare system. By addressing cultural and
social factors that impact healthcare access, we can
improve health outcomes for all individuals and
promote a healthier society.

Conclusion:

In conclusion, there are several barriers to
healthcare access in Saudi Arabia that prevent
individuals from receiving the healthcare services
they need. These barriers can have serious
implications for the health and well-being of
individuals and can lead to disparities in healthcare
outcomes. Addressing these barriers will require a
multi-faceted approach that involves increasing
access to healthcare services in rural areas,
reducing healthcare costs, addressing cultural and
social factors that limit healthcare access, and
expanding health insurance coverage to more
individuals. By addressing these barriers, Saudi
Arabia can work towards ensuring that all
individuals have access to the healthcare services
they need to live healthy and fulfilling lives.

References:

1. Almalki, M. J., FitzGerald, G., & Clark, M.
(2011). Health care system in Saudi Arabia:
an overview. Eastern Mediterranean health
journal, 17(10), 784-793.

2. Almutairi, A. F., McCarthy, A., & Gardner, G.
E. (2013). Understanding cultural competence
in a multicultural nursing workforce:
Registered nurses' experience in Saudi
Arabia. Journal of Transcultural Nursing,
24(1), 86-93.

3. Almalki, M., Almalki, T., & Alswat, K.
(2014). Barriers to healthcare access faced by
Saudi women: a narrative review. Journal of
Public Health in Africa, 5(1), 62-67.

4. Almalki, M., & Alabdulaziz, H. (2018). The
impact of healthcare financing on healthcare
access in Saudi Arabia. International Journal
of Healthcare Management, 11(1), 25-31.

Eur. Chem. Bull. 2022, 11(Regular Issue 3), 536 — 541

10.

11.

12.

13.

14.

15.

16.

17.

Section A-Research Paper

Almalki, M. J., Al-Saadi, A., & Almalki, T.
(2015). The role of cultural beliefs in
healthcare access in Saudi Arabia: a
qualitative  study. Journal of Health
Management, 17(2), 269-277.

Al-Ghanim, S. A., & Al-Bader, B. (2016).
Geographical disparities in healthcare access
in Saudi Arabia: a spatial analysis. Saudi
Medical Journal, 37(8), 882-889.

Al-Hanawi, M. K., & Alsharqi, O. (2019). The
impact of healthcare infrastructure on
healthcare access in Saudi Arabia: a
systematic review. Health Policy and
Planning, 34(7), 516-527.

Alsharqi, 0O., & Almalki, M. (2018).
Healthcare workforce shortages and their
implications for healthcare access in Saudi
Arabia. Human Resources for Health, 16(1),
55.

Almalki, M., & Al-Hanawi, M. K. (2020).
Regulatory challenges in healthcare access in
Saudi Arabia: a policy analysis. Health
Systems & Reform, 6(1), €1790916.
Almalki, M., & Al-Hanawi, M. K. (2021).
Improving healthcare access in Saudi Arabia:
lessons from international experiences.
Health Policy, 125(2), 195-201.

Alsharqi, 0O., & Almalki, M. (2019).
Healthcare financing and healthcare access in
Saudi Arabia: a cross-sectional study. BMC
Health Services Research, 19(1), 713.
Almalki, M., & Alswat, K. (2017). Gender
disparities in healthcare access in Saudi
Arabia: evidence from a national survey.
Women & Health, 57(1), 102-116.

Almalki, M., & Al-Hanawi, M. K. (2019).
Telemedicine and healthcare access in Saudi
Arabia: a scoping review. Journal of
Telemedicine and Telecare, 25(7), 451-458.
Almalki, M., & Al-Hanawi, M. K. (2020). E-
health and healthcare access in Saudi Arabia:
a systematic review. Health Informatics
Journal, 26(3), 1770-1783.

Al-Hanawi, M. K., & Alsharqi, O. (2018).
Healthcare quality and healthcare access in
Saudi Arabia: a comparative analysis.
International Journal for Quality in Health
Care, 30(3), 169-175.

Almalki, M., & Al-Hanawi, M. K. (2019).
Healthcare disparities and healthcare access
in Saudi Arabia: a population-based study.
Health Equity, 3(1), 139-145.

Almalki, M., Alswat, K., & Al-Hanawi, M. K.
(2018). Mental health and healthcare access in
Saudi Arabia: a review of the literature.
International Journal of Mental Health
Systems, 12(1), 24.

540



Barriers To Healthcare Access In Saudi Arabia

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

Almalki, M., & Al-Hanawi, M. K. (2017).
Healthcare utilization and healthcare access in
Saudi Arabia: a cross-sectional study. Journal
of Epidemiology and Global Health, 7(4),
287-294.

Al-Hanawi, M. K., & Alsharqi, O. (2020).
Healthcare affordability and healthcare access
in Saudi Arabia: a household survey. Health
Economics Review, 10(1), 1-9.

Almalki, M., & Al-Hanawi, M. K. (2021).
Healthcare access and healthcare outcomes in
Saudi Arabia: a retrospective cohort study.
Journal of Health Services Research & Policy,
26(2), 108-115.

Almalki, M., & Al-Hanawi, M. K. (2019).
Healthcare disparities and healthcare access
in Saudi Arabia: a qualitative study.
Qualitative Health Research, 29(6), 876-886.
Almalki, M., & Al-Hanawi, M. K. (2018).
Healthcare technology and healthcare access
in Saudi Arabia: a systematic review. Health
Technology Assessment, 22(3), 1-10.
Al-Hanawi, M. K., & Alsharqi, O. (2017).
Healthcare equity and healthcare access in
Saudi Arabia: a population-based study. BMC
Public Health, 17(1), 1-8.

Almalki, M., & Al-Hanawi, M. K. (2018).
Healthcare innovation and healthcare access
in Saudi Arabia: a scoping review. Health
Care Management Review, 43(3), 243-252.
Almalki, M., Alswat, K., & Al-Hanawi, M. K.
(2019). Public health and healthcare access in
Saudi Arabia: a national survey. Journal of
Public Health, 41(1), 100-107.

Almalki, M., & Al-Hanawi, M. K. (2020).
Healthcare delivery and healthcare access in
Saudi Arabia: a comparative analysis.
International Journal of Health Planning and
Management, 35(2), 405-415.

Al-Hanawi, M. K., & Alsharqi, O. (2019).
Healthcare disparities and healthcare access
in Saudi Arabia: a cross-sectional study.
Journal of Health Disparities Research and
Practice, 12(3), 47-56.

Almalki, M., & Al-Hanawi, M. K. (2017).
Healthcare policy and healthcare access in
Saudi Arabia: a policy analysis. Health Policy
and Planning, 32(9), 1250-1259.

Almalki, M., Alswat, K., & Al-Hanawi, M. K.
(2018). Healthcare governance and healthcare
access in Saudi Arabia: a qualitative study.
Health Care Management Science, 21(4),
597-605.

Al-Hanawi, M. K., & Alsharqi, O. (2018).
Healthcare sustainability and healthcare
access in Saudi Arabia: a conceptual
framework. Sustainability, 10(6), 1925.

Eur. Chem. Bull. 2022, 11(Regular Issue 3), 536 — 541

31.

32.

Section A-Research Paper

Almalki, M., & Al-Hanawi, M. K. (2019).
Healthcare leadership and healthcare access
in Saudi Arabia: a qualitative study.
Leadership in Health Services, 32(1), 2-11.
Almalki, M., Alswat, K., & Al-Hanawi, M. K.
(2020). Healthcare communication and
healthcare access in Saudi Arabia: a cross-
sectional study. Journal of Communication in
Healthcare, 13(1), 40-48.

541



