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Abstract: 

Workplace violence against nurses is a pervasive and serious issue that poses significant risks to the well-being 

and safety of healthcare professionals. This review article aims to explore the various forms of workplace 

violence experienced by nurses, the factors contributing to such incidents, and the impact on nurses' physical 

and mental health. Additionally, this paper examines existing strategies and interventions for preventing and 

managing workplace violence in healthcare settings. By synthesizing current research findings and best 

practices, this review provides insights into the effectiveness of different approaches in addressing and 

mitigating workplace violence against nurses. Furthermore, the review discusses the importance of creating a 

culture of safety and support within healthcare organizations to protect nurses and promote a positive work 

environment. Recommendations for future research and policy development are also proposed to enhance the 

prevention and management of workplace violence against nurses. 
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Introduction: 

Workplace violence against nurses is a serious and 

growing issue that is affecting healthcare 

professionals worldwide. Nurses, who are often on 

the front lines of patient care, are increasingly 

becoming targets of violence in the workplace. This 

type of violence can take many forms, including 

physical assault, verbal abuse, threats, and 

harassment. It can have serious consequences for 

the health and well-being of nurses, as well as for 

the quality of patient care they are able to provide 

[1]. 

One of the main reasons why nurses are at risk of 

workplace violence is the nature of their work. 

Nurses are often responsible for providing care to 

patients who may be in pain, distress, or 

experiencing mental health issues. This can make 

patients more likely to act out in violent or 

aggressive ways towards healthcare workers. 

Additionally, nurses may also be exposed to 

violence from family members or visitors of 

patients who are upset or frustrated with the care 

their loved one is receiving [2]. 

Another contributing factor to workplace violence 

against nurses is the high-stress environment in 

which they work. Nurses are often required to work 

long hours, handle heavy workloads, and make 

critical decisions under pressure. This can lead to 

burnout and frustration, which may increase the 

likelihood of conflict and violence in the 

workplace. Additionally, nurses may also face 

violence from colleagues or supervisors who are 

themselves experiencing stress or other issues [3]. 

The consequences of workplace violence against 

nurses can be severe. Physical assaults can result in 

injuries ranging from bruises and cuts to more 

serious injuries such as fractures or concussions. 

Verbal abuse and threats can cause emotional 

trauma and psychological distress. In some cases, 

workplace violence can even lead to long-term 

physical or mental health issues, such as post-

traumatic stress disorder (PTSD) or anxiety [4]. 

In addition to the impact on nurses themselves, 

workplace violence can also have negative effects 

on patient care. Nurses who are victims of violence 

may be less able to provide high-quality care to 

their patients due to physical or emotional injuries. 

They may also be more likely to make errors or 

miss important details in patient care, which can 

compromise patient safety [4]. 

To address the issue of workplace violence against 

nurses, healthcare organizations must take 

proactive steps to prevent and respond to incidents 

of violence. This includes implementing training 

programs for nurses on how to de-escalate 

conflicts, establishing clear policies and procedures 

for reporting incidents of violence, and providing 

support services for nurses who have experienced 

violence. Healthcare organizations should also 

work to create a culture of respect and 

professionalism in the workplace, where violence 

is not tolerated and all employees feel safe and 

supported [2]. 

Workplace violence against nurses is a significant 

problem that must be addressed in order to protect 

the health and well-being of healthcare 

professionals and ensure the quality of patient care. 

By taking proactive measures to prevent and 

respond to incidents of violence, healthcare 

organizations can create safer and more supportive 

work environments for nurses and other healthcare 

workers. It is essential that all stakeholders, 

including healthcare organizations, policymakers, 

and the public, work together to address this 

important issue and ensure the safety and well-

being of nurses in the workplace [5]. 

 

Forms of Workplace Violence Against Nurses: 

There are several forms of workplace violence that 

nurses may encounter, including physical violence, 

verbal abuse, bullying, and sexual harassment. 

Physical violence can range from hitting, kicking, 

or pushing to more serious forms of assault, such as 

stabbing or shooting. Verbal abuse can include 

threats, insults, or yelling, while bullying may 

involve intimidation, humiliation, or sabotage. 

Sexual harassment can take the form of unwanted 

touching, comments, or advances [6]. 

One of the main reasons why workplace violence 

against nurses is so prevalent is the lack of 

awareness and reporting. Many nurses may not 

realize that they are being subjected to violence, or 

they may be afraid to speak up due to fear of 

retaliation or disbelief. In addition, there is often a 

culture of silence within healthcare settings that 

discourages nurses from reporting incidents of 

violence [7]. 

Another contributing factor to workplace violence 

against nurses is understaffing and high workloads. 

When nurses are overworked and stressed, they 

may be more likely to become targets of violence 

or to react aggressively themselves. In addition, a 

lack of training in de-escalation techniques and 

conflict resolution can also increase the risk of 

violence in healthcare settings [3]. 

To address workplace violence against nurses, it is 

important for healthcare organizations to take 

proactive steps to prevent and respond to incidents 

of violence. This may include implementing zero-

tolerance policies for violence, providing training 

in de-escalation techniques, and creating a culture 

of safety and respect in the workplace. Nurses 

should also be encouraged to report incidents of 
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violence and to seek support from their employers 

and colleagues [8]. 

Workplace violence against nurses is a serious issue 

that can have a significant impact on the well-being 

and safety of healthcare workers. By raising 

awareness of the forms of violence that nurses may 

encounter and taking steps to prevent and respond 

to incidents of violence, we can create a safer and 

more supportive work environment for nurses. It is 

essential that healthcare organizations prioritize the 

safety and well-being of their employees and take 

action to address workplace violence in all its forms 

[9]. 

 

Factors Contributing to Workplace Violence: 

There are several factors that contribute to 

workplace violence against nurses, including but 

not limited to [10- 13]: 

1. Understaffing: One of the primary factors 

contributing to workplace violence against 

nurses is understaffing. When healthcare 

facilities are understaffed, nurses are often 

forced to work long hours and take on more 

patients than they can safely handle. This can 

lead to increased stress and fatigue, which in 

turn can make nurses more susceptible to 

workplace violence. 

2. High-stress environments: Nursing is a high-

stress profession, with nurses often having to 

deal with life-and-death situations, emotional 

patients and families, and demanding 

workloads. The stress of the job can sometimes 

lead to conflicts with patients or their families, 

which can escalate into violence. 

3. Lack of training: Another factor that contributes 

to workplace violence against nurses is a lack of 

training in de-escalation techniques and conflict 

resolution. Nurses are often not adequately 

trained in how to handle potentially violent 

situations, which can leave them feeling 

unprepared and vulnerable. 

4. Lack of security measures: Many healthcare 

facilities lack adequate security measures to 

protect nurses from workplace violence. This 

can include things like panic buttons, security 

guards, and security cameras. Without these 

measures in place, nurses are at a higher risk of 

experiencing violence in the workplace. 

5. Stigma surrounding mental health: There is still 

a stigma surrounding mental health in many 

healthcare settings, which can prevent nurses 

from seeking help when they are experiencing 

stress, anxiety, or other mental health issues. 

This can exacerbate the risk of workplace 

violence, as nurses may not have the support 

they need to cope with the demands of their job. 

6. Drug and alcohol abuse: Drug and alcohol abuse 

among patients can also contribute to workplace 

violence against nurses. Patients who are under 

the influence of drugs or alcohol may be more 

likely to act aggressively towards nurses, 

putting them at risk of violence. 

7. Lack of reporting mechanisms: Many nurses do 

not report incidents of workplace violence due 

to fear of retaliation or a belief that nothing will 

be done about it. This lack of reporting can 

perpetuate a culture of silence around 

workplace violence and prevent healthcare 

facilities from taking the necessary steps to 

address the issue. 

 

By addressing factors such as understaffing, high-

stress environments, lack of training, lack of 

security measures, stigma surrounding mental 

health, drug and alcohol abuse, and lack of 

reporting mechanisms, healthcare facilities can 

create a safer and more supportive environment for 

nurses. It is essential that healthcare organizations 

prioritize the safety and well-being of their nurses 

in order to prevent workplace violence and ensure 

that nurses can continue to provide high-quality 

care to their patients [10]. 

 

Impact of Workplace Violence on Nurses: 

One of the most immediate impacts of workplace 

violence on nurses is physical injury. Nurses who 

are physically assaulted may suffer from cuts, 

bruises, broken bones, or other injuries. In some 

cases, these injuries may require medical treatment 

or time off work to recover. This can not only affect 

the nurse's physical health but also their ability to 

perform their job duties [14]. 

In addition to physical injuries, workplace violence 

can also have a significant impact on the mental 

health of nurses. Nurses who experience violence 

at work may suffer from anxiety, depression, post-

traumatic stress disorder (PTSD), or other mental 

health issues. This can affect their ability to 

concentrate, make decisions, or interact with 

patients and colleagues. It can also lead to burnout 

and a higher risk of leaving the nursing profession 

altogether [15]. 

The impact of workplace violence on nurses goes 

beyond their physical and mental health. It can also 

affect the quality of care that they are able to 

provide to patients. Nurses who are experiencing 

trauma or stress as a result of workplace violence 

may be less attentive, less compassionate, or less 

effective in their interactions with patients. This 

can lead to errors in patient care, decreased patient 

satisfaction, and ultimately, poorer health outcomes 

for patients [16]. 
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In order to address the impact of workplace 

violence on nurses, it is important for healthcare 

organizations to take proactive steps to prevent 

violence from occurring in the first place. This can 

include implementing policies and procedures to 

address workplace violence, providing training to 

nurses on how to de-escalate potentially violent 

situations, and offering support services for nurses 

who have experienced violence [17]. 

It is also important for healthcare organizations to 

create a culture of safety and respect in the 

workplace. This can involve promoting open 

communication, encouraging reporting of incidents 

of violence, and holding perpetrators accountable 

for their actions. By creating a safe and supportive 

work environment, healthcare organizations can 

help to reduce the risk of workplace violence and 

mitigate its impact on nurses [18]. 

Workplace violence can have a significant impact 

on nurses, affecting their physical and mental 

health, as well as their ability to provide quality 

care to patients. By addressing the root causes of 

workplace violence and creating a culture of safety 

and respect in the workplace, healthcare 

organizations can help to protect nurses and ensure 

that they are able to fulfill their important role in 

providing care to patients [19]. 

 

Strategies for Preventing Workplace Violence: 

One of the most important strategies for preventing 

workplace violence on nurses is to create a culture 

of safety within the organization. This involves 

promoting a zero-tolerance policy for violence, 

providing training on how to de-escalate potentially 

violent situations, and encouraging nurses to report 

any incidents of violence or aggression. By 

fostering a culture of safety, nurses will feel more 

supported and empowered to speak up about any 

concerns they may have [20]. 

Another key strategy for preventing workplace 

violence on nurses is to improve security measures 

within healthcare facilities. This can include 

installing security cameras, panic buttons, and 

metal detectors, as well as ensuring that all entry 

points are properly secured. By increasing security 

measures, healthcare organizations can deter 

potential perpetrators and create a safer 

environment for nurses to work in [21]. 

Additionally, it is important for healthcare 

organizations to provide adequate staffing levels 

and support for nurses. Overworked and stressed 

nurses are more likely to experience workplace 

violence, as they may be more easily provoked or 

less able to effectively handle difficult situations. 

By ensuring that nurses have the resources and 

support they need to do their jobs effectively, 

healthcare organizations can help prevent 

workplace violence and protect their nurses [22]. 

Training is also an essential component of 

preventing workplace violence on nurses. Nurses 

should receive training on how to recognize the 

warning signs of potential violence, how to de-

escalate volatile situations, and how to protect 

themselves in the event of an attack. By providing 

nurses with the tools and knowledge they need to 

respond effectively to violence, healthcare 

organizations can help prevent incidents from 

escalating and keep their nurses safe [23]. 

Preventing workplace violence on nurses requires a 

multi-faceted approach that includes creating a 

culture of safety, improving security measures, 

providing adequate staffing and support, and 

offering training to nurses. By implementing these 

strategies, healthcare organizations can help protect 

their nurses from violence and create a safer work 

environment for everyone. It is essential for 

healthcare organizations to prioritize the safety and 

well-being of their nurses, as they play a crucial 

role in providing quality patient care [24]. 

 

Interventions for Managing Workplace 

Violence: 

There are several interventions that can be 

implemented to address workplace violence against 

nurses. One effective intervention is the 

implementation of violence prevention programs. 

These programs can include training sessions for 

nurses on how to recognize and de-escalate 

potentially violent situations, as well as policies 

and procedures for reporting incidents of violence. 

By providing nurses with the necessary tools and 

resources to handle violent situations, healthcare 

organizations can help prevent violence from 

occurring in the first place [25]. 

Another important intervention for managing 

workplace violence against nurses is the 

implementation of security measures. This can 

include increasing security presence in healthcare 

facilities, installing security cameras in high-risk 

areas, and implementing access control measures to 

restrict entry to certain areas of the facility. By 

enhancing security measures, healthcare 

organizations can create a safer environment for 

nurses to work in and reduce the risk of violence 

occurring [23]. 

Additionally, healthcare organizations can 

implement measures to address the underlying 

causes of workplace violence against nurses. This 

can include addressing issues such as 

understaffing, long working hours, and high levels 

of stress among nurses. By addressing these 

factors, healthcare organizations can help reduce 

the likelihood of violence occurring in the 
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workplace and create a more supportive work 

environment for nurses [14]. 

It is also important for healthcare organizations to 

provide support services for nurses who have 

experienced workplace violence. This can include 

access to counseling services, support groups, and 

resources for coping with the emotional and 

psychological effects of violence. By providing 

nurses with the necessary support, healthcare 

organizations can help them recover from traumatic 

experiences and prevent long-term negative effects 

on their well-being [25]. 

 

Creating a Culture of Safety in Healthcare 

Organizations: 

In the fast-paced and high-stress environment of 

healthcare organizations, ensuring the safety of 

patients, employees, and visitors is of utmost 

importance. A culture of safety is essential in 

promoting a healthy and secure work environment, 

where everyone feels valued and protected [26]. 

First and foremost, a culture of safety in healthcare 

organizations is crucial for the well-being of 

patients. Patients come to healthcare facilities 

seeking treatment and care for their ailments, and it 

is the responsibility of healthcare providers to 

ensure that they receive safe and high-quality care. 

By fostering a culture of safety, healthcare 

organizations can reduce the risk of medical errors, 

improve patient outcomes, and enhance patient 

satisfaction. Patients who feel safe and well-cared 

for are more likely to trust their healthcare 

providers and comply with their treatment plans, 

leading to better health outcomes in the long run 

[27]. 

In addition to benefiting patients, a culture of safety 

also has a positive impact on healthcare employees. 

Healthcare workers face numerous occupational 

hazards on a daily basis, including exposure to 

infectious diseases, physical injuries, and 

workplace violence. By prioritizing safety in the 

workplace, healthcare organizations can protect 

their employees from harm and create a supportive 

work environment where staff feel valued and 

respected. This, in turn, can lead to increased job 

satisfaction, reduced turnover rates, and improved 

overall morale among employees [28]. 

Furthermore, a culture of safety in healthcare 

organizations is essential for promoting 

collaboration and teamwork among healthcare 

providers. In a safe and supportive work 

environment, healthcare professionals are more 

likely to communicate openly and honestly with 

one another, share information, and work together 

to solve problems. This collaborative approach to 

patient care can lead to better outcomes for 

patients, as well as a more efficient and effective 

healthcare system overall [14]. 

So, how can healthcare organizations create a 

culture of safety? There are several strategies that 

can be implemented to promote safety in the 

workplace. One key strategy is to provide ongoing 

education and training for healthcare staff on best 

practices for patient safety, infection control, and 

workplace safety. By equipping employees with the 

knowledge and skills they need to perform their 

jobs safely, healthcare organizations can reduce the 

risk of accidents and errors [29]. 

Another important strategy is to establish clear 

policies and procedures for reporting safety 

concerns and incidents. Healthcare organizations 

should encourage employees to speak up about 

potential safety hazards, near misses, and adverse 

events, and provide a confidential reporting system 

for employees to use. By fostering a culture of 

transparency and accountability, healthcare 

organizations can identify and address safety issues 

before they escalate into more serious problems 

[29]. 

Creating a culture of safety in healthcare 

organizations is essential for promoting the well-

being of patients, employees, and visitors. By 

prioritizing safety in the workplace, healthcare 

organizations can improve patient outcomes, 

protect employees from harm, and promote 

collaboration and teamwork among healthcare 

providers. By implementing strategies to promote 

safety, healthcare organizations can create a culture 

of safety that benefits everyone involved [27]. 

 

Conclusion: 

Workplace violence against nurses is a serious issue 

that requires effective interventions to manage and 

prevent. By implementing violence prevention 

programs, enhancing security measures, addressing 

underlying causes, and providing support services 

for affected nurses, healthcare organizations can 

create a safer and more supportive work 

environment for nurses. It is essential for healthcare 

organizations to prioritize the safety and well-being 

of nurses and take proactive steps to address 

workplace violence in order to ensure the health 

and safety of both nurses and patients. 
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