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ABSTRACT

Under the perception of medication, medication reconciliation is an instrumental process in medical settings to
save the precision and safety of patients' drugs. Pharmacy assistants seriously contribute to the process of
medication reconciliation, though the level of their participation and the range of functions performed may
differ among hospitals. This piece delves into the critical analysis of pharmacy assistants' role in the medication
reconciliation process. Furthermore, the responsibilities, difficulties, and role in patient care delivery will be
examined. Through a literature review involving some case studies, this study drew up an analysis that
demonstrates the usefulness of pharmacy technicians in the medication reconciliation process as well as the
limitations that need to be accommodated. The approach to channeling pharmacy assistants' role in medication
reconciliation procedures is also highlighted, and staff safety, as well as health outcomes, are considered in this
regard.
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Critical Analysis Of The Role Of Pharmacy Assistants In Medication Reconciliation Processes.

INTRODUCTION

The procedure of medication reconciliation is

complicated and includes:

e The correct registration and review of patients'
full medication histories.

e The prevention of discrepancies in the transfer
process of care.

e The reduction of medication errors.

Pharmacy technicians are the key people in the
multidisciplinary team, and they perform critical
functions in the medication reconciliation
processes. The pharmacy technicians' duties may
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be divided into the following main parts: they
would obtain patients medical information from
patients, careers, and other healthcare providers;
verify these medication lists; and inform the
pharmacists and other members of the medical
team of the presence of any discrepancies(van der
Nat et.,al 2021). Yet, it is still unclear what a
respective pharmacy assistant's role in medication
reconciliation is, and their influence on patient
outcomes may be different within different
organizations' structures of systems, workflow, and
human resources.

Figure 1 from Medication reconciliation
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(van der Nat et.,al 2021).

BODY

Pharmacy assistants play a key role in medication
reconciliation.

The critical role of the pharmacy technicians is to
integrate the medication reconciliation processes,
ensuring that the exactness and safety of the
patients' medication routines are ensured. This
position encompasses various tasks and
responsibilities, ranging from recording the
comprehensive meds list to addressing the
inconsistencies in the meds list. In addition, the
medical assistants help facilitate communication
between other healthcare team members, allowing
the smooth transmission of information and
resolution of drug-related problems.

Responsibilities and Duties:
While medication reconciliation is one of the top
things  pharmacy  assistants  do,  other
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responsibilities include accurately recording
patient's medication history in the database. For
starters, it involves researching various kinds of
medications (both prescription and over-the-
counter) in addition to dietary supplements that
patients may be taking. Pharmacy assistants need to
process this information seriously in order to get
appropriate  medication lists for patients
individually.

Furthermore, pharmacy assistants take part in the
resolution of anomalies among the medication lists
gathered from different sources, like patients,
careers, and health care providers. Actions are
likely to differ since the reasons for changes can be
disparate, like switching to a different dose,
frequency, or notification that might be missed.
Pharmacy assistants are of great significance in
identifying unusual drug discrepancies by checking
patient medication orders, requesting said orders
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with patients and healthcare providers, and
recording any dosage changes made to a patient's
medication list.
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(Petrovich et.,al 2021).

Moreover, pharmacy helpers record deviations
from a patient's treatment plan and arrange an
appropriate communication channel to include all
the healthcare professionals who are dealing with
that patient. It may include shifting EHRs,
contacting pharmacists or nurses, and educating
patients and their families about their treatments.

Collaboration with the Healthcare Team:
Communicating and working with other health
professionals are significant parts of the medication
reconciliation protocol followed by pharmacy
assistants. Pharmacy technicians collaborate with
pharmacists, nurses, physicians, and other health
care workers with the goal of verifying the
authenticity of the list of medications and also
resolving any conflict of medication(s) or doubts.
Pharmacy assisters work closely with pharmacists
to manage medication orders, explain patients'
prescription instructions, and answer field
questions about their medication schedules; | also
assisted nursing teams in carrying out accurate and
safe  medication  administration  processes.
Pharmacy assistants, on the other hand, may
correspond with physicians or other sources of
prescribing and clarify some medication orders, or
they may be willing to discuss any changes to the
patient's treatment plans.

Moreover, pharmacy assistants can also establish
interdepartmental or multidisciplinary cooperation
or work together with other healthcare providers in
specialized conversation sessions in order to
diagnose and solve complex medication problems.
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One of the key factors for better monitoring and
resolution of medication inconsistency is the
interaction and teamwork of health providers. This
helps guide patients to take their medications
correctly and to avoid medication errors and
unnecessary hospitalization.

Pharmacy aides are indispensable parts of drug
interaction resolution procedures and contribute to
the precision element of medication dosages and
patient safety. As a patients' their duties and tasks,
in addition to the interface with all members of the
health care team, pharmacy assistants contribute to
timely and adequate medication therapy.
Pharmacy assistants face the
challenges:

Pharmacy technicians are the backbone of
medication reconciliation processes, but many risks
surround their activities as the fulfillment of their
tasks could be hampered. Such issues involve
various factors, such as the scarcity of time,
documentation challenges, a lack of a clear
educational pathway, and inefficient medication
reconciliation process training.

following

Time Constraints

Among the main obstacles encountered by
pharmacy assistants while performing medication
reconciliation is the workers' need for more time,
workers' an extremely common practice within
clinical facilities that are highly busy and have high
patient volumes. As pharmacy support staff wear
several hats and process various duties within very
tight timeframes, it is often difficult to uphold the
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full-scale process of medication reconciliation. The
fast-intense demands of nurses to complete tasks
within a specified time frame may affect the
accuracy and completeness of medication histories,
which might lead to errors and omissions in their
medication lists.

On top of this, the service demand of pharmacy
assistants may fluctuate from hour to hour, often
with peak periods of activity directly depending on
busy clinic hours or medication dispensing times in
the morning. This, in turn, may put tension on hold
and increase the risks of errors or omissions when
comparing medications (Petrovich et.,al 2021).

Documentation Burden:

Nevertheless, the variety of documentation that
should be generated during an intake process can
be overwhelming; hence, it is a challenge to
maintain a profile of an up-to-date and accurate
medication record. The condition of pharmacy
assistants with the documentation system may
become worse if the volume of tasks is too much to
handle, for instance, during the peak period of
pharmacy activity. Another issue worth mentioning
is the presence of irregularities in the medication
records that may occur due to inaccuracies
committed by medical personnel or a patient
reporting an incomplete history of his condition.

Training and Education

Lack of training and education about workflow
processes has been one of the main problems for
pharmacy assistants. While working in the
department of pharmacy, pharmacy assistants get
their training in many aspects of the pharmacy
system, namely the dispensing of medicines and the
process of patient counseling. However, they may
acquire a restricted scope of the prescribed drug
procedures, which is a key component in this field.
These gaps will cause a shortage of information and
will not make people understand the significance of
medication reconciliation and its direct impact on
patient safety implementation.

Besides, one of the challenges is that pharmacy
assistants may need to be more knowledgeable
about optimal methods and medication guidelines
for the reconciliation of medications. Therefore,
they cannot do their tasks appropriately. One of the
causes of such discrepancies may be the need for
more training and education of healthcare
professionals. This may lead to variations in the
quality of medication histories and, accordingly,
inaccurate medication reconciliation practices
across different healthcare settings as well.

To recap, pharmacy support staff members are
exposed to several challenges. The nature of
pharmacy processes ranges from a lack of time to a
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large load of recordings and insufficient training
and learning. Solving this problem requires some
actions that would help pharmacy technicians
perform their duties in the best possible way, like
workflow process optimization, resource and
support supply, and offering comprehensive
education and training in the process of reconciling
medications. Healthcare organizations must
address the challenges above to enhance the
effectiveness and reliability of medication history
processes, a crucial factor in achieving healthcare
outcomes.

Impact on Patient Care

The pharmacy assistants participate mostly in the
medication reconciliation activity, thus gradually
improving patient care due to safety issues and
continuity of care. This process involves checking
the patient medication list accurately and providing
help to providers as they change care settings. This
process is very important because it contributes to
the faster recovery of patients and improved quality
of care(Redmond et.,al 2020).

Patient Safety

The roles play a highly important role in the
medication reconciliation processes as far as
patient safety issues are concerned. In this case,
pharmacy assistants, besides checking patients'
prescriptions or over-the-counter products, also
handle their medication data, including
supplements. Through the process of carefully
documenting those peculiarities and pinpointing
the discrepancies within the drug lists that came
from different sources, the pharmacy assistants
help to reduce the probability of medication errors
and adverse drug events to a minimum.
Establishing precise medication lists is crucial to
providing a clear way to be free of medication-
related harm and ensure patient safety. The
inaccuracies in medication histories could be a
source of ineffective, improperly dosed, or
medicine-related interactions, thus increasing the
rate of negative events. Pharmacy assistants are
crucial in identifying and eliminating medication
errors by paying close attention to details and
maintaining accurate medication records. This
ultimately leads to improved safety for the patient.
Firstly, =~ pharmacy  assistants  demonstrate
hospitality to pharmacists and other health team
members by verifying medication orders, clarifying
prescription  medication  instructions,  and
answering any questions or concerns related to
patients’ medication schedules. Through effective
interaction among co-healthcare  providers,
communication and collaboration further promote
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drug use safety by allowing the proper and accurate
use of medications.

Continuity of Care

Moreover, pharmacy assistants' participation in
medication reconciliation processes will ensure
patient safety and the effective delivery of care that
patients undergoing different settings of care will
enjoy. Therefore, unambiguous drug reconciliation
allows us to get accurate and relevant information
on the drugs from several dissimilar healthcare
units, like hospitals, clinics, and long-term
institutions.

Pharmacy assistants serve as crucial human links in
making a patient's care experience at home smooth.
They accomplish this by serving as intermediaries
for healthcare providers, ensuring effective
communication of patients' medication information
and thorough documentation in their medical
records. This maintains care continuity through the
use of electronic health records that include
patients'’ medication history, allergies, and
treatment preferences, which aids healthcare
professionals in making the correct decisions
concerning medication management.

To be more specific, pharmacy assistants could
help and teach the patients and their careers
regarding the best way of taking their medication,
like its administration technique, the possible side
effects, and the need for their medications to be
well taken. Educational initiatives conducted by
pharmacy assistants encourage patients to play an
active role in maintaining their health and
medication schedules. As a result, the health of the
patients improves, and medical care becomes
stable(Rojas-Ocaria et.,al 2023, May).

Finally, pharmacy assistants are a large part of the
medication reconciliation process, which not only
contributes to patient safety but also ensures the
right medicine is taken to maintain continuity of
care. Through their involvement in the maintenance
of the correctness of patients' medicine lists and the
utilization of the integrated approach in switching
patients' care from one healthcare unit to another,
pharmacy  assistants make a significant
contribution to the prospects of improved treatment
results and elevated quality of care that is provided
to patients in healthcare facilities. When pharmacy
assistants are acknowledged for their role in
medication reconciliation and are given space and
resources to strive for improvements in this area,
these health organizations can only take a step
further towards safer and more seamless care for
patients.

Optimising the Role of Pharmacy Assistants
The discretion of the pharmacy assistants is pivotal
to medication reconciliation, and this needs to be
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optimized as a means of improving the efficiency
and accuracy of medication management methods.
Several key approaches can engross pharmacy
assistants in medication reunification and improve
treatment results.

Training and Education

Through training, education, and ensuring
proficiency in medication reconciliation, pharmacy
assistants will have the knowledge and skills to do
medication reconciliation effectively. Training
classes, including medication processes, should be
the same, like how the medications are listed,
where any discrepancy takes place, and also the
ways of updating changes to the medication to be
documented. Continuing education programs will
be in place so that pharmacy assistants can update
their information on the latest trends and effective
methods of operation. They are also required to
revise the medication management guidelines
frequently.

Besides this, the under-training programs should
place much emphasis on details, communication,
and working harmoniously with other practitioners.
The drug dispensers must identify any medication
errors, adverse drug reactions, and medication
problems relating to the use of drugs and provide
clear communication with the pharmacists and
other healthcare providers immediately(Uhlenhopp
et.,al 2020).

Workflow Optimization

Smoothing the medication reconciliation cycle is a
sine qua non in the context of increasing efficiency
and promoting the correctness of medication
regime implementation. Health institutions should
re-assess or audit their current medication
reconciliation processes to identify the areas to
which the workers should pay more attention and
have these areas optimized so that workflow can be
made more efficient.

A particular direction for workflow optimization is
what we call technology solutions, such as EHRs
and medication reconciliation software. Such
systems can automate a portion of medication
reconciliation, which includes things like
medication list preparation, recording the patient's
medication history, and checking if the medication
orders are written. This can drastically reduce
manual data entry and documentation workloads.
Besides, suppose proper mechanisms for
medication reconciliation, like standardizing
processes and clear conduction of protocols and
techniques, are put into use. In that case, they
should work to reduce discrepancies and help
ensure consistency across Vvarious healthcare
settings. Workflow optimization attempts should
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be made to eliminate redundancy and unnecessary
steps and streamline communication between the
team members, i.e., pharmacy assistants,
pharmacists, and other healthcare team
collaborators.

Interprofessional Collaboration:

Building up communication and teamwork among
the members of the healthcare team should be the
fundamental component for the advancement of
medication reconciliation processes as well as for
the improvement of patient outcomes. A health
assistant must collaborate with pharmacists, nurses,
physicians, and other healthcare providers on
medication reconciliation so as to build a one-stop
medication center with accurate and proper drug
information(Levesque et.,al 2021).
Interprofessional  cooperation  will  facilitate
information exchange, point of view, and
specialists' expertise sharing, which will empower
healthcare workers to recognize medication-
associated problems and resolve them successfully.
Assistants in pharmacy teaming with pharmacists
will be able to review drug orders, rectify
accidental errors, and offer medication guidance to
patients' careers and patients. In addition, they can
act as a link between nurses and physicians and
team them up so as to implement plans for
medication management while addressing any
specific concerns or questions they have about
treatment medications.

CONCLUSION

Pharmaceutical assistants are among the healthcare
professionals who effectively handle medication
reconciliation, ensuring that individuals do not
receive incompatible drug prescriptions. Although
sometimes the workplaces for pharmacy assistants
become a stage for issues between them and the
proper functioning of the system—challenges such
as time constraints and a lack of knowledge and
experience—their primary contribution to patient
care involves the provision of smooth transitions
from one treatment to another and the depreciation
of the risk of errors during drug preparation. Along
these lines, a training package, improving the
workflow, and having a give-and-take with other
healthcare professionals are necessary in this field.
Through the engagement and training of pharmacy
assistants on essential job-related knowledge,
skills, and performance-supporting resources,
patients will experience better, safer, and more
positive outcomes in regard to the proper use of
drugs(Elamin et.,al 2021).
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RECOMMENDATION:
This study's critical analysis leads to the following
recommendations for optimizing the role of
pharmacy assistants in medication reconciliation
processes: The study's critical analysis proposes the
following recommendations to enhance the role of
pharmacy assistants in medication reconciliation
processes:

v Develop and conduct pharmacy assistant
training with an emphasis on medication
reconciliation aimed at improving their
pharmacy task performance and understanding.

v' Streamline the workflows of medication
reconciliation, as mentioned earlier, and avail
technology solutions such as EHRs and
reconciliation software, which will allow one to
improve efficiency and accuracy(Burgess et.,al
2021).

v' Encourage interprofessional connections and
communication among healthcare providers and
in the team so that transitions may flow
smoothly and there will be no medical errors.

v Introduce quality improvement actions to
ensure the vital continual improvement of the
diagnosis  reconciliation  operations  and
highlight parts where defects are probable.
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